
Any information relating to agriculture now comes extremely handy, accessible not just via the conventional 
forms of communication, such as in face-to-face, but also through the Internet. In rice, for instance, a voluminous 
amount of information relating to rice production are now readily available and accessible through the Pinoy Rice 
Knowledge Bank or Pinoy RKB (www.pinoyrice.com).

Pinoy RKB is a one-stop information online portal managed by the Philippine Rice Research Institute (PhilRice). 
The Pinoy RKB has been found central to rice production; it is intensively utilized across the rice cropping seasons 
with farmers as its main users followed by extension workers, students, researchers, agricultural engineers, and 
other professionals. Gleaning from the experience of the Pinoy RKB, the following are suggested in running an 
online agricultural knowledge portal:

1.   Make your site user-friendly

The main users of the Pinoy RKB are farmers, followed by extension workers, students, researchers, and 
other professionals not only from the country but also abroad. This is a pretty diverse (not to mention 
socially and culturally sensitive) set of audiences. If you have the same bunch of portal users, make sure 
your web design and content are suitable to them. Your content should preferably be translated in major 
languages spoken by your target audiences.

2.  Make your web easy to navigate 
 

The average users of the Pinoy RKB do not stay long on the site. Their average visit duration is only
6 minutes. Your web should be easy to navigate through. 
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3.  Make your content readily available and accessible 

They prefer it downloadable! Most of the users of Pinoy RKB download a lot of materials on various topics 
from the portal. These materials are in PDF and video formats. Your web content should be packaged in a 
way that can be readily downloaded and used. 

4.  Make it interactive

One of the frequently availed services of the Pinoy RKB is the online chatting. It is used across the rice-
cropping season. On a daily basis, most chats transpire in the afternoon from 12pm to 3 pm. Make sure 
there is an interactive information sharing mechanism like this on your portal. This will make your site lively! 

5.  Make your portal accessible via other popular sites 

The Pinoy RKB cannot only be tracked using its web address, but it can also be accessible via the following 
gateways: the PhilRice website (www.philrice.gov.ph); knowledgebank.irri.org; webapps.irri.org; and 
facebook.com. The portal can also be traced through Google search. Increase visibility of your portal by 
promoting or making it accessible through some popular sites, such as social media.

Knowledge Sharing and Learning Tips (KSL Tips) is an initiative of PhilRice’s Devcom Division. It aims to facilitate learning, 
trigger innovations, and inform decision making. In particular, KSL Tips provides useful and practical pieces of advice and ideas 

to successfully access, exchange, and promote information and knowledge based on the division’s years of experience in doing 
development communication work and research.

Resource Person: Ronan G. Zagado, PhD, Development Communication Division. Philippine Rice Research Institute.
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